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KION North America Restructures Regional and Key Account Sales Teams 
 

SUMMERVILLE, S.C. — South Carolina-based material handling equipment manufacturer KION North America 
has restructured its regional sales and key account sales teams.  
 
Ben Lee has been named director of key accounts. Lee has spent the past year in a similar role as sales 
development manager. He will continue to manage large corporate accounts and assumes responsibility for 
managing the key account managers and their daily activities. Lee earned a bachelor’s degree in business 
management from Oxford Brookes University Business School. 
 
The sales department will also be adding 7-10 metro market sales representatives to key ITA markets such as 
Chicago, Los Angeles, Atlanta and others. These positions are created in order to enable KION NA to take 
advantage of the significant sales growth opportunities presented in these key metro areas. As a result of this 
strategy, Rick Cates and Rick Schiel have been promoted to senior regional sales managers. In their new roles, 
they will not only continue to manage their regions, but will also manage the metro market sales team. They have 
a combined 65 years of experience in the material handling industry. 
 
Bob Fernandez will transition from his current role as regional sales manager for Mexico to a key account sales 
manager. In this role, he will help grow the key account business. Fernandez recently celebrated his 50-year 
work anniversary with the company. 
 
Jose Nunez will transfer from his current role as regional sales manager for South Central U.S. to regional sales 
manager for Mexico, replacing Bob Fernandez. His focus will be growing the dealer network and helping dealers 
support key account efforts in Mexico. This year, Nunez will celebrate his 10-year work anniversary with the 
company. 
 
Hayden Smith was promoted to the position of key account sales. His previous roles within the company include 
sales trainee and Baoli sales assistant. Smith earned a bachelor’s degree in business administration from the 
College of Charleston. 

### 
 
KION North America Corporation 
Headquartered in Summerville, S.C., KION North America Corporation is a member of the KION GROUP AG, the world's 
second largest manufacturer of industrial trucks. Their brand companies, Linde, Baoli and STILL serve the specific 
requirements of the U.S., Canadian and Mexican markets with a comprehensive and complementary product portfolio. Their 
products are known for their innovative technologies, low energy consumption and low operating costs. 
 
Disclaimer 
This release contains forward-looking statements that are subject to various risks and uncertainties. Future results could differ 
materially from those described in these forward-looking statements due to certain factors, e.g. changes in business, 
economic and competitive conditions, regulatory reforms, results of technical studies, foreign exchange rate fluctuations, and 
the availability of financing. We do not undertake any responsibility to update the forward-looking statements in this release. 
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